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1 - International Organization for Standardization

2 - International Electrotechnical Commission

3- International Organization of Legal Metrology (Organisation Internationale de Metrologie Legale)
4 - Contact point

5 - Codex Alimentarius Commission
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management system requirements
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1 - service management system
2 - Plan-Do-Check-Act



Jolis (loas o oo wlols 0y50 40 1) PDCA  _ulils oy, oles s disia a5 o o lad V(IS
PDCA bl by, yaie 1@ Caw jTa el ool aein A G0 gloos 0 a5 20 pow sbbasl g
Comd (] 50 a5 05 anl)d ol Bloas Copae dlele palcaiboe gilwesly 5l ope Cuond

ol PDCA ool jogy p (s Sl ool oolazwl o lasliwl

Cowl ouls 48,5 5y Glous Co o 3590 j0 &5 PDCA  wlbil jog, -V b

slaibols plu by 093 Sloas Cu pae dilols a5 05l o ,oB 1) Gleas cossS &) ¢ Lo o laslewl oyl
PDCA o ulids gy 5 69l ® 4z )liSs 0,505) (hpdny 08 4z )L 095 Glojlu (53,0 (e
doled az LSO Mol S b guoe | (s e ol o jlailinl ppaim a8 o5le oo ;0B 1) Sloas casmoddl
ISO/NIEC s lasbivl o s ctS C i wilels b wilgs oo Slons o e ailobs ¢ Jlie ylgicay

b 4> LSS ISO/IEC 27001 o jlasliw] 5 i Sl o e ailolus L 9001

=S 3 Wlg oo Dloas saimodil)l .ol 0uls (9 cols sleanal) o sl i o lailisl acgeme oyl
Aled oolatwl 1y 095 )yl g pgec i pdy 0,90 slalesal,
Ol a0, ailnl G 09y sl 8 ailiwl T I8 sageds o laslinl SO e (605 54 o ghane

el 00l i ol jo @l 1,3 S5 o 40,5 bl gl sol I S9B 5)lae den a5 G Jxw



Slods o g sailolw Slol i) Caonnd — Do Cy oo —Oledbl 5,9LS

33,15 ol g Bu \

olds -)

o0i2385],| ol 45 el Bloss gyt diloles o iliasd Sy prand o o 8, Jaibiasl gl 2905 5| e
s 00,51 elys Slods Sggy g sz e JUil o b ol Slaljll S o Lasedio |, Slooss

Lol Sloos LcheLgAJ.A)‘L_;

2,10 0 5,5 5 04ls0 (gl o laslinl oyl
o 03,590 5 5l el Jgam g sl Sleas B amodll)] 5l Sleas semins j0 a5 Slojle —cill

D18 35 el 0,055 o o wless B aimsddl)| lawg cSgiss 8,0, SG 4 oS Slejle -0

L oo Sloas g 9 oo (Jal ( >hb slp 1) 055 (sasailys o)ls 5l a5 Sleas caumads] ) -
tules O3l ileas Slol I

5 oo il 1) 093 Sleas g Bleasd Copae slaanl S cunl ble 45 sead sasesddl)| —&
WS 6,55k

szl g slwosly @i,k 51Ty 0s5 Gloas Lgow ¢ Jlasl ( 2l sl Jile a5 Jwad camsddl )l -
RS IVIIILA PRESUNSRVIFY P WL I

S leas g pae alboles Glbail b)) sl il plsrear o lubisl cnl 5 heae b 2Ll -

S oo oolaiu] Bloas caimsddl )|

Co e ol b aas o lis Sleas o poe sloasl b 5 feiie |) Slead Cg pae ailole ¥ S
Silwosly Cwas il Bammodsl)] lawg il §,b 5l wlg o ol Hle bLs )| 5 Sloas
Sleas o pde sloanl b giluesly Kl (g e 5 Cwad saaadllyl ol bLI,I conle 04

JOMIRRCIE



Ol e (SMY) Blous ey oo ailolw Ob ke

e gy o o] CoeSlo o e Calyine A9
st sadge plavl 53 slocd b “ lach
(ehigs aolie o pne SMS 1 izl (aissd

Caodd 50 ki b Wyo> Cwods JUil g 25k

s l,l gl o

o Cj S ol Syt & s gl S pte @ Cadyb e @ C] ool

Golbus g 53 4209 @ g pglw Co e @ e

Olovs Coods B N,I35 @ SR ybws

IS syl
G yS Gy o @
Ol ks S o @
Sl g Ll co poo @

LIl glaT IS 88 slaasT 9
S gcws bl co poo ® Cous Cawlgsy0 g olugycypoo ©
OB S ol oy oo @ P g yyo @

G PREPEVRVIFE P IWES g 1)

o, Y-
g o3lail gg 5l it wwas Bamsddl)] dan 0j50 0 g aie ple Lo o laslinl pl Sloll den
ol b Gldail glesl coas sasmodil)l oS L sl 0,8 BB aies o &l a5 seos Coole
Sleldl 51 Gy Jaouds pae g il (s saipads])] Slojlu conle 5l Jatue wjlo 1) Je o lastisl

RGSWWEIPLE VRV B F P NV

03,505 &l 1) ganlsds wsns samoal)) a5 cal oLl LB 550 o hais ¥ ooy Ll b gLl
SraS anled  wlgised F oz Sl 3,ee 10 Cand osimoddl)l ans lis oy ol asl
S 5] 095 oo Lzl b sl awgs a5 olaaT s

03,911 slp ) GaBled (s saimadlly) a5 ol LS BB Sy9e 40 A 50 laon bl b sllail
ST sle 00,90 sl 1) (ganled Wlgn Cwad saumadslyl a5 pl b ass lis Slell des sl

AR ul.«.u.? |) ,\.,9”‘5@ ‘).'>‘ Cods o».\.l.(badj‘)‘ .E.ws.: W aS ‘SJLQMT).S )|

Ceownd 31 aled oo boylojlos Lol uojlas j18 Lo o jlasbiwl ol o IS asels jo 1l b Jaaoe lascin
S oo Sl 1) Sleas Cu paw dibels lzl aS ol il b OV game drwgy 4SS gl o sl
A8 solasul



S oo ol y8 e olailinl pl 0 IS ioren g dils a6l sle plesal, e olailinl ] Vol —‘s)ﬂol{

ol gl v
o o,leds a5 cuwl Jdo cpl 4y dadd an cpl uilS 0,100 092 o lslisl pl gl ol axl e

il 3 il ¥ o asliee

syl g oMl v
Zés)‘s.o )154.: 5T} w)Lx.: 9 uL>)Ua..o| Q)LML.M:‘ u.)‘ 5o

\-¥
\ .
SR O

Sy 0y90 Job 0 b (rme lalazd )0 095 adilg bl gl Cwds 5l (5 paie b Cwas SO ool

JS 4 005 o ytws 5 eolitul gl Lidly loas o5 Gloj Do S b Jsone ysb 42 28y yiwd =Y (55Tl
Dl oo iy, Glods ol Bly ey D

zle, b Jg o9 <<§oui>> o9 oalds bl Pl (pl gy aT cw)lb oly o labiwl ! LS ass o =Y ‘5)3T.>L1
2,5 oy 6y ol )5 Gl €6 iy o e FMlasl (leas g o Slool g panlas

Y-y
g Sy (sl b
oA s CaodS 5 (Spaie b s G Sl Job o lej 5l ladais (o Lew, a5 (g0, S Sleds|

S0 oo LS 1y a6l Sledll ‘Lmo—l Cgas Sl s ol jendy (g0 Ky gl bgks - 6)3T°l?.

Cansl 005 05,51 ISONEC 24765:2010 5, Jaslias] 5| ity ya5 ! =¥ 55970k

Yoy
PERCOCINE

808 18 S cov Wb wlods b cwns &Il gl aS (5 paie

1- Availability
2 - Configuration baseline
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1- Data Base
2 - Configuration management database (CMDB)
3 - Document



K-
\ o ~.)3.|
W Lg)’,g)duoljﬁ CJLJ e ‘SsLu-wé 9 0 6}:’.)“-01-;)-.’ sedlas oS Q‘)*"

DIYAY Jlo A ee ojles o oylpl Lo olasten]]

VoY
Tolagg,
(S piinn 4y Caods> 2 iR as Lg‘d.sé‘j L Cwas S e u....tblf ol S odls Lgﬁ):ulj).g 4.655

-y
SleMb ! Cuseo!

il ke Wl o 38 lisalol CorllB 5 (6,3l S0l (o557l ol aiile b Sz polos o] s opdle =) (5310l

3t eomnd sl 50 (sloaichy a5 EMasl | ) ol ouitd osliiwl Ciy pai () 48 €6 yiwd? o5lg =Y (5 9T0L,
VWAV JLo YVe o) o)leds 4 oyl ) (o o jlasbenl 5l as $ 0 ¥ (9Tl
\Y-v

TOleMb! Cosol Sl gy

Gl on sty BB Jlazml b a8 Sledbl ool o liin e b anulssl mly 5l clagome b
08 g8 | el ol 5 830l s ay 1) S g Sllas

[IFAY Jlo ¥Ve e e o)led 4y ol pl o o lastul]

\Y-v
s b
Ll o> 3Me lilo Cons susdo )l slacJled Coddge b o Slos 0y90 j0 a5 29 S Lo 3

1515 g baagolos] dacSily lolo (yEaiS sl ciaods 603 ddlyl ylosls ;5 o3l i o 0aSlo oy yte — JLio

1 - Effectiveness

2 - Incident

3 - Information security incident
4 - Interested party
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1 - Known error
2 - Nonconformity
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- Prevention action
- Problem

- Procedure

- Process

- Record
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of practice

[2] ISO/IEC TR 20000-3, Infor mation technology — Service management — Part 3:
Guidance on scope definition and applicability for 1SO/IEC 20000-1

[3] ISO/IEC TR 20000-4, Information technology — Service management — Part 4: Process
reference model

[4] 1SO/IEC TR 20000-5, Information technology — Service management — Part 5:
Exemplar implementation plan for 1SO/IEC 20000-1
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