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1- International Organization for Standardization

2- International Electrotechnical Commission

3- International Organization for Legal Metrology (Organisation Internationale de Metrologie Legals)
4- Contact point

5- Codex Alimentarius Commission
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[1] ISO/IEC 17011, Conformity assessment — General requirements for accreditation bodies
accrediting conformity assessment bodies
[2] ISO/IEC 19011, Guidelines for auditing management systems

[3] ISO/IEC 20000-1, Information technology — Service management — Part 1. Service
management system requirements

[4] 1ISO/IEC 20000-2, Information technology — Service management — Part 2: Guidance
on the application of service management systems

[5] ISO/IEC 20000-3, Information technology — Service management — Part 3: Guidance
on scope definition and applicability of ISO/IEC 20000-1

[6] ISO/IEC 20000-4, Information technology — Service management — Part 4: Process
reference model

[7] 1ISO/IEC 20000-5, Information technology — Service management — Part 5: Exemplar
implementation plan for ISO/IEC 20000-1

[8] ISO/IEC TR 20000-9, Information technology — Service management — Part 9:
Guidance on the application of ISO/IEC 20000-1 to cloud services

[9] ISO/IEC TR 20000-10, Information technology — Service management — Part 10:
Concepts and terminology

[10] ISO/IEC TR 20000-11, Information technology — Service management — Part 11:
Guidance on the relationship between ISO/IEC 20000-1:2011 and service management
frameworks: ITIL®

[11] ISO/IEC TR 20000-12, Information technology — Service management — Part 12:
Guidance on the relationship between ISO/IEC 20000-1:2011 and service management
frameworks: CMMI-SVC

[12] ISO/IEC 27001, Information technology — Security techniques — Information security
management systems — Requirements

[13] ISO/IEC 27006, Information technology — Security techniques — Requirements for
bodies providing audit and certification of information security management systems

[14] ISO/IEC 27013, Information technology — Security techniques — Guidance on the
integrated implementation of ISO/IEC 27001 and ISO/IEC 20000-1

[15] ISO/IEC TR 90006, Information technology — Guidelines for the application of I1ISO
9001:2008 to IT service management and its integration with ISO/IEC 20000-1
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