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��½Y�ËY�Êf À��cZ¬Ì¬veÁ�{�Y|¿Zf�Y�Ä��Â»��

1- International  Organization for standardization 
2 -International  Electrotechnical commission 
3 - International  Organization for Legal Metrology (Organization International  de Metrology Legal ) 
4 � Contact  point  
5 � Codex  Alimentarius  commission   
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ISO�IEC-TR 18044: 2004 , Information technology � Security techniques � 
Information security incident management  
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�¾ËÁ|e��Y�¥|Å�¾ËY{�Y|¿Zf�Y�ÊËZ¼ÀÅY��ÄWY�Y�,»��{{�Â��Ã{Z¨f�Y�dÆm�cZ�Ô�Y�dÌÀ»Y�{Y|ËÁ��dË�Ë|»
�½Y�Ë|»�Á�cZ�Ô�Y�dÌÀ»Y�½Y�Ë|»Ä¿Z»Z��Ä°^��Á��ËÁ���,ÊeZ�Ô�Y�|�Z]�Ê»���

��¾ËY{�Y|¿Zf�Y��¶»Z�����|À]�Ã{Â]d�Y�Ã|��¶Ì°�e��Ë��cZ�Â�Â»��Y�Á���
��|À]��¥|Å�{�]�Z¯�ÄÀ»Y{�Á��Z]�Á�Ã{Y{�s���Y�Êf��Æ§���mY�»��Y�Ê»Y�·Y�|À]��{��»Y{YÁ�|]ZË�Ê»�Ä�½M�

�|À]��{�¦Ë�Z e�Á�cZuÔ��Y��d�Y�Ã|��Ã{�ÁM���|À]����cZ/�Ô�Y�dÌÀ»Y�{Y|ËÁ��dË�Ë|»��Y�ÊËZ¼¿�Á{
�Y�ÄWY�Y������|/À]��{�É|/Ì¸¯�\/·Z�»�Á�Z/ËY�»��Y�ÉY�Ä�Ôy�Z]�Á�Ã{�¯�����|/]ZË�Ê/»�Ä/»Y{Y������Y�ÊËZ/Å�µZ/j»

�lËZf¿�Á�cZ�Ô�Y�dÌÀ»Y�ÉZÅ{Y|ËÁ�M½��ZÅ�|À]��{��d�Y�Ã|��Ã{�ÁM��¿�]�����ÉY�/]��Y|/e�Á�É�/Ë��Ä/»Z
�|À]��{�Ä¯�,|�Z]�Ê»�ÊeY|Àf�»�ÄWY�Y�¶»Z��cZ�Ô�Y�dÌÀ»Y�{Y|ËÁ��dË�Ë|»���d/�Y�Ã|��Ã{Y{�s����

�|À]��{�cZ�Ô�Y�dÌÀ»Y�{Y|ËÁ��dË�Ë|»�s���Ê¸¼��{�]�Z¯��d�Y�Ã|��Ã{Y{�tÌ�Âe����d/·Zu��|/Ë|ne
�ÊËZ�ZÀ��¶»Z��cZ�Ô�Y�dÌÀ»Y�dË�Ë|»���¿ÄfyÂ»M�ÅZ��Á�{Â/^Æ]��Á�d/ÌÀ»Y�����{Y|/ËÁ��dË�Ë|/»�s�/�

�|À]��{�,cZ�Ô�Y�dÌÀ»Y��d�Y�Ã|��Ã{Y{�s������Z§{Â^Æ]��ÉY�]�Ã|��ÊËZ�ZÀ��cZuÔ�Y�{ZnËY�ÊÀ Ë
���|/À]��{�,cZ/�Ô�Y�dÌÀ»Y�{Y|ËÁ��dË�Ë|»�s���Á�dÌÀ»Y������d/�Y�Ã|/��Ã{Y{�s�/�����¾/ËY�,Z/Æf¿Y��{�

{�Y|¿Zf�Y��|À]��{�ÃZeÂ¯�Ä�Ôy�®Ë���Âe���|���Ê»�½ZËZa�Ä]���d�ÂÌa�·Y¦����Y�Ê·Zj»�¶»Z�Ä «YÁ�
��|/�Z]�Ê»�ZÅ{Y|ËÁ����Y�³�ÉZÅ�¹�§�Á�cZ�Ô�Y�dÌÀ»Y��d/�ÂÌa�Á�[�����Z/Å�µZ/j»�Ê/y�]���½Â/»Y�Ìa

�,d�Y�Ã|»M���Y�³�ÉZÅ�¹�§��{�Ä¯�,cZ�Ô�Y�dÌÀ»Y�{Y|ËÁ���Z³�Z�Z¿�lËZf¿�¾ÌÌ e�ÉY�]�ÊËZÅ{Â¼ÀÅ�
{Â��Ê»�¶»Z��Y���d�Y�Ã|��Ã{�ÁM�{�Y|¿Zf�Y��]ZÀ»�,ZÅ�d�ÂÌa��Y�| ]���
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�����Ã{Y{��Z/m�Y�Z/Å�½M�Ä/]�½Y�/ËY�Ê¸»�{�Y|¿Zf�Y�¾ËY�¾f»��{�Ä¯�d�Y�ÊeY��¬»�ÉÁZu��Ë��Ê»Y�·Y��Y|»
d�Y�Ã|���{Â�Ì»�[Â�v»�½Y�ËY�Ê¸»�{�Y|¿Zf�Y�¾ËY��Y�ÊW�m�cY��¬»�½M�\Ìe�e�¾Ë|]���

��Á�ZÅ�ÄÌuÔ�Y�,|�Z]�Ã|��Ã{Y{��Zm�Y��Z�f¿Y�xË�Ze��¯}�Z]�Ê¯�|»�Ä]�Ä¯�Êe�Â���{��ÉZ/Å��¿�|Ë|ne
d�Ì¿�Ê¸»�{�Y|¿Zf�Y�¾ËY���¿�{�Â»�½M�É| ]����Z/Å�½M�Ä]��Z�f¿Y�xË�Ze��¯}�½Á|]�Ä¯�Ê¯�Y|»�{�Â»��{
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2-1 ISO/IEC 13335-1:2004, IT security techniques � Management of information 
and communications technology security � Part 1: Concepts and models for 
information and communications technology security management 
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2-2  ISO/IEC 17799:2000, Information technology � Code of practice for 
information security management 
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